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the wide ranging umbrella of facility management covers everything from technology systems to disaster
recover planning to zoning compliance and that s just getting started facilities management is a
multidisciplinary function that requires a deep knowledge of the entire business and physical planning
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cycle undoubtedly the sheer scope of duties requires a far reaching reference for staying abreast of the
latest innovations and best practices the facility management handbook is the answer this guide shares
insightful overviews case studies and practical guidelines that pave the way for successful planning
budgeting real estate transactions construction emergency preparedness security operations maintenance
and more the thoroughly revised fourth edition examines cutting edge technologies and includes new
information on building information modeling bim contracting and project management methods fasb
and iasb requirements distributed working sustainability reporting and more the facility management
handbook is the one stop resource every facility manager must have to master a broad scope of duties
while staying current on innovations and best practices

facility management covers an unbelievably broad spectrum of areas in which one needs to be proficient
in thankfully it s all covered in this expansive handbook

facilities management handbook was written from practical experience to con solidate under one cover
all the necessary information at an adequate depth to guide you effectively through the intricacies of a
project that may begin with site search progress through leasing new building construction or
remodeling and on to oc cupancy this is not a theoretical exposition but instead is a practical approach
based on 30 years experience with every aspect of the material covered these methods and concepts
have been successfully used in actual situations the book s purpose is to bring together in one handy
volume information usually found in separate specialized technical publications in an easy to read style
readily comprehensible and usable by both technical and nontechnical people it was written to serve
anyone responsible for building design and construction facilities manage ment and operations and real
estate leasing particularly building owners and managers industrial commercial and institutional facilities
department personnel plant engineering and real estate departments it could also be valuable to students
and others planning careers in these fields the book provides necessary information to assist sales
personnel handling products and services serving the need of the above

addresses both the functions and principles of facility management and provides a programme for
satisfying every job requirement these include planning and forecasting real estate acquisition the design
build cycle operations and management and budgeting and accounting

now in this fourth edition the facilities management handbook has been fully updated from the
acclaimed previous editions continuing its status as an invaluable resource to those working in facilities
management whether just starting out or as seasoned campaigners and practitioners information is
presented in a clear and logical way offering easy to find advice and best practice information that s
essential in guaranteeing the safe efficient and cost effective running of any facilities function many
sections have been completely revised such as the chapters on complying with health and safety and
property law other information on workplace facilities has been brought completely up to date in line
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with legal compliance and strategic policies to create a reliable and accurate overview of the role of
today s facilities manager this up to date and revised handbook will be a key guide for the changing
times that are ahead

new technology and aging buildings are making library facility management more complex and difficult
than ever before many librarians have inherited buildings that not only need to be retrofitted for today s
technology but also require repair and replacement of basic systems the handbook was written by a
director and a professional facilities manager to provide the practical advice techniques and solutions
library managers need to ensure that their facilities can function for their intended purposes chapters
cover planning and evaluating security and safety lighting climate control parking access costs and
finances preventive maintenance and repairs record keeping contracts bidding specifications and much
more an extensive glossary of terms provides the language needed to communicate with facilities staff
and contractors

cd rom contains sample documents standards forms links references

the bricks and mortar issues of facility management hvac lighting electrical plumbing space allocation
security and grounds maintenance continue to be at the core the facility manager s role however the
processes involved in addressing these areas have become more complex the proliferation of regulatory
mandates worker compensation issues increased employee litigation and violence in the workplace have
redefined the role of the facility manager beyond gatekeeper to that of full scale operations manager
today s corporations organizations and business partnerships invest heavily in their physical plants it
naturally follows that they expect to maximize the return on their investment facility managers are seen
as the catalysts for ensuring that optimal return the facility manager s handbook addresses all of these
issues and provides a multitude of tested ideas procedures and examples for successfully and cost
effectively managing facility operations written in a plain language reader friendly style it provides a
panoramic view of the process by isolating the key areas the facility manager must address including
real estate space and change management indoor air quality emergency preparedness and response
planning communications systems regulatory mandates and more
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issues and provides a multitude of tested ideas procedures and examples for successfully and cost
effectively managing facility operations written in a plain language reader friendly style it provides a
panoramic view of the process by isolating the key areas the facility manager must address including
real estate space and change management indoor air quality emergency preparedness and response
planning communications systems regulatory mandates and more

this resource provides clear straightforward methods for solving problems in mechanical electrical and
building and grounds maintenance as well as in energy use its easy to use format presents methods
independently of type of facility ensuring applicability to any maintenance operation more than 25
chapters of problem solving methods are included

this book is designed for the working facilities manager who must use both hard and soft services you
get all the details including most tricks of the trade for ensuring the smooth running of the complex it
has information on set up manpower space planning stock holding kpi

an updated guide to establishing cutting edge operations and maintenance procedures for today s
complex facilities an essential on the job resource facility manager s maintenance handbook presents
step by step coverage of the planning design and execution of operations and maintenance procedures
for structures equipment and systems in any type of facility this career building reference provides the
tools needed to streamline facility management processes reduce operational costs and ensure the
effective utilization maintenance repair and renovation of existing physical assets now with 40 new
information this second edition includes brand new chapters on emergency response procedures
maintenance operations benchmarking capital and operational budgets management boiler and steam
plant operations and other vital topics the only book of its kind to cover both operations and
maintenance the updated facility manager s maintenance handbook features updated information on
mechanical equipment and systems maintenance the latest fire protection procedures a comprehensive
account of building codes guidance on hazardous materials handling excellent preparation for the ifma
certified facility manager cfm qualification inside this state of the art facility management resource part
1 organizing for maintenance operations part 2 facility operations and maintenance operations plans
maintenance plans part 3 equipment and systems operations maintenance o part 4 facilities emergency
preparedness o part 5 capital investment
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