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this clearly articulated statement offers a hopeful and workable approach to conflict that eternally beleaguering human situation john paul lederach is
internationally recognized for his breakthrough thinking and action related to conflict on all levels person to person factions within communities warring
nations he explores why conflict transformation is more appropriate than conflict resolution or management but he refuses to be drawn into impractical
idealism conflict transformation is an idea with a deep reach its practice says lederach requires both solutions and social change it asks not simply how do
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we end something not desired but how do we end something destructive and build something desired how do we deal with the immediate crisis as well as
the long term situation what disciplines make such thinking and practices possible this title is part of the little books of justice and peacebuilding series

the handbook of conflict resolution second edition is written for both the seasoned professional and the student who wants to deepen their understanding
of the processes involved in conflicts and their knowledge of how to manage them constructively it provides the theoretical underpinnings that throw light
on the fundamental social psychological processes involved in understanding and managing conflicts at all levels interpersonal intergroup organizational
and international the handbook covers a broad range of topics including information on cooperation and competition justice trust development and repair
resolving intractable conflict and working with culture and conflict comprehensive in scope this new edition includes chapters that deal with language
emotion gender and personal implicit theories as they relate to conflict

effectively fills a long standing void and will no doubt be hailed as a much needed new addition to the literature this text very much exemplifies the
strength of ho won jeong as a theorist and one of the more prolific writers in the larger peace and conflict studies field the final three chapters on de
escalation dynamics which includes a brief section on third party intervention on conciliation strategies and especially the one on ending conflict which
provides a range of outcomes beyond the usual focus on third party intervention read mediation epitomizes the value of this new text journal of peace
research an awesome tour d horizon of modern war violence and confrontation within and between nations illustrating via just about every conflict in every
corner of the world the author invokes an endless array of insights and interpretations ranging from the micro to the macro beautifully written in a
seamless sequence of closely linked and discursive essays professor j david singer university of michigan ho won jeong has written an illuminatinbg
analysis of the dynamics of conflict he lays out the tools we have to analyze conflict in a literate and comprehensive way a valuable book for anyone
interested in a more comprehensive understanding of conflict its sources and its deescalation and termination janice gross stein belzberg professor of
conflict management director munk centre for international studies university of toronto jeong has successfully combined behavioral and structural
analysis of the dynamics of social conflict this volume covers the multiple dimensions escalation entrapment de escalation termination and resolution both
of violent and non violent confrontation between adversaries as well as the utility and limitations of external intervention for students of the social sciences
it should serve as an excellent introduction to the complex realities of social conflict milton esman john s knight professor of international studies emeritus
cornell university by examining the dynamic forces which shape and re shape major conflicts this timely book provides students with the knowledge base
needed to successfully study conflict sources processes and transformations broad in focus it addresses the multiple social political and psychological
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features central to understanding conflict situations and behaviour a range of both recent and historical examples including the arab israeli conflict the war
on terrorism the cold war and the civil wars in sudan former yugoslavia and sri lanka are discussed illustrating the application of concepts and theories
essential to the analysis of inter group inter state and intra state conflict and conflict resolution in a wider context understanding conflict and conflict
analysis is key reading for students of international relations peace and conflict studies conflict resolution international security and international law

analyzes the nature of international disagreements and conflict resolution in terms of game theory and non zero sum games

this phenomenal bestseller over 525 000 copies sold explores how we often misunderstand the causes of our conflicts and shows us the paths to achieving
true peace within ourselves and our relationships from the authors of leadership and self deception comes a new edition of an international bestseller that
instills hope and inspires reconciliation what if conflicts at home conflicts at work and conflicts in the world stem from the same root cause what if we
systematically misunderstand that cause and what if as a result we unwittingly perpetuate the very problems we think we are trying to solve this book
unfolds as a story yusuf al falah an arab and avi rozen a jew each lost his father at the hands of the other s ethnic cousins the anatomy of peace is the story
of how they came together how they help warring parents and children come together and how we too can find our way out of the personal professional
and global conflicts that weigh us down even when war is upon us

praise for the handbook of conflict resolution this handbook is a classic it helps connect the research of academia to the practical realities of peacemaking
and peacebuilding like no other it is both comprehensive and deeply informed on topics vital to the field like power gender cooperation emotion and trust
it now sits prominently on my bookshelf leymah gbowee nobel peace prize laureate the handbook of conflict resolution offers an astonishing array of
insightful articles on theory and practice by leading scholars and practitioners students professors and professionals alike can learn a great deal from
studying this handbook william ury director global negotiation project harvard university coauthor getting to yes and author the third side morton deutsch
peter coleman and eric marcus put together a handbook that will be helpful to many i hope the book will reach well beyond north america to contribute to
the growing worldwide interest in the constructive resolution of conflict this book offers instructive ways to make this commitment a reality george j
mitchell former majority leader of the united states senate former chairman of the peace negotiations in northern ireland and the international fact finding
committee on violence in the middle east chairman of the board walt disney company senior fellow at the school of international and public affairs
columbia university let s be honest this book is just too big to carry around in your hand but that s because it is loaded with the most critical essays linking
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the theory and practice of conflict resolution the handbook of conflict resolution is heavy on content and should be a well referenced resource on the desk
of every mediator as it is on mine johnston barkat assistant secretary general ombudsman and mediation services united nations

this source book is for people working in areas affected by conflict and violence easy to use well laid out and including helpful visual materials it provides a
range of practical tools processes ideas techniques for tackling conflict these tools have been developed over a number of years by the organization
responding to conflict rtc in collaboration with practitioners from around the world it is divided into 4 parts understanding a guide to understanding
conflict including practical techniques for conflict analysis and the critical issues that must be taken into account power culture identity gender and rights
strategies how to build effective strategies to address conflict including how to influence policy within organizations action intervening in situations of
acute conflict addressing the consequences and working on the social fabric which conditions the emergence of conflict evaluation the skills involved in the
necessary processes of evaluation and learning in order to improve future interventions the book embodies and reflects the rich diversity of over 300
practitioners from some 70 countries who in rtc working with conflict courses have pooled their variegated experience and adapted these methods to suit a
wide range of situations examples and cases are drawn from around the world including cambodia afghanistan south africa kenya northern ireland and
colombia the book highlights the options available to individuals and organizations equips them with a basis on which they can plan what responses are
possible and strengthens their capacity to engage in useful interventions the final chapter provides a list of key conflict related and peace building
resources including organizations publications and websites for all practitioners who are working in conflict prone and unstable parts of the world in the
fields of development relief work human rights community relations peace and reconciliation this book should prove an invaluable support

the way of conflict teaches strategies for using ancient wisdom and modern techniques to confidently engage in any dispute and reach a balanced
resolution this groundbreaking book integrates the wealth of conflict skills found throughout the world s major religious and indigenous traditions with the
latest scientific systems and conflict resolution theory it uses the cross cultural metaphor of the four natural elements earth water fire and air to identify the
innate conflict personality types and propose a productive path through the chaos of conflict combining her extensive experience as a licensed mediator
and corporate trainer with wisdom gained from years of spiritual study combs uses assessment tests anecdotes from indigenous and religious traditions
and illustrative folktales to show how to quickly assess a conflict and implement an appropriate resolution strategy

this comprehensive and highly regarded book provides a framework for analyzing diverse social conflicts updates for the fourth edition include a more
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reader friendly first chapter new examples such as the arab spring and new developments in waging conflicts

find the roadmap to the heart of the conflict the conflict paradox is a guide to taking conflict to a more productive place written by one of the founders of
the professional conflict management field and co published with the american bar association this book outlines seven major dilemmas that conflict
practitioners face every day readers will find expert guidance toward getting to the heart of the conflict and will be challenged to adopt a new way to think
about the choices disputants face they will also be offered practical tools and techniques for more successful intervention using stories experiences and
reflective exercises to bring these concepts to life the author provides actionable advice for overcoming roadblocks to effective conflict work disputants and
interveners alike are often stymied by what appear to be unacceptable alternatives the conflict paradox offers a new way of understanding and working
with these so that they become not obstacles but opportunities for helping people move through conflict successfully examine the contradictions at the
center of almost all conflicts learn how to bring competition and cooperation avoidance and engagement optimism and realism together to make for more
power conflict intervention deal effectively with the tensions between emotions and logic principles and compromise neutrality and advocacy community
and autonomy discover the tools and techniques that make conflicts less of a hurdle to overcome and more of an opportunity to pursue conflict is
everywhere and conflict intervention skills are valuable far beyond the professional and legal realms with insight and creativity solutions are almost always
possible for conflict interveners and disputants looking for an effective and creative approach to understanding and working with conflict the conflict
paradox provides a powerful and important roadmap for conflict intervention

chad ford reminds us that humanity lies within all of us and although conflict is everywhere in today s world we have the tools we need to overcome
obstacles and to thrive this is a fantastic timely book that i highly recommend steve kerr head coach golden state warriors knowing how to transform
conflict is critical in both our personal and professional lives yet by and large we are terrible at it the reason says longtime mediator chad ford is fear when
conflict comes our instincts are to run or fight to transform conflict ford says we need to turn toward the people we are in conflict with put down our
physical and emotional weapons and really love them with the kind of love that leads us to treat others as fellow human beings not as objects in our way
we have to open ourselves up with no guarantee that anyone on the other side will do the same while this can feel even more dangerous than conflict itself
it allows us to see the humanity of others so clearly that their needs and desires matter to us as much as our own ford shows dangerous love in action
through examples ranging from his work in the middle east to a deeply moving story about reconciling with his father he explains why we disconnect from
people at the very time we need to be most connected and the predictable patterns of justification and escalation that ensue most importantly he gives us
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a path to practice dangerous love in the conflicts that matter most to us

this phenomenal bestseller over 525 000 copies sold expanded in a new third edition explores how we often misunderstand the causes of our conflicts and
shows us the paths to achieving true peace within ourselves and our relationships in this day and age perhaps there is nothing more important than
knowing how to heal relationships that are breaking and how to maintain connections when people are pulling apart so many of our conflicts seem
unsolvable but what if conflicts at home at work and in the world stem from the same root cause what if we systematically misunderstand that cause and
what if as a result we unwittingly perpetuate the very problems we think we are trying to solve this book unfolds as a story yusuf al falah an arab and avi
rozen a jew each lost his father at the hands of each other s cousins the anatomy of peace is the story of how they come together how they help their
warring parents and children come together and how we too can find our way out of the personal professional and global conflicts that weigh us down this
expanded third edition includes diagrams and discussions that further explain some of the book s approaches current research about key ideas and how
the transformation approach in the book relates to arbinger s comprehensive organizational mindset change process

offering an assessment of the theory and practice of conflict resolution in post cold war conflicts this book addresses a number of questions it explores the
nature of contemporary conflict and the development of conflict resolution

conflict and communication acknowledges the inevitable presence of conflict in our lives and the role good communication plays in managing conflict to
cultivate a healthier happier existence the book explores the ways in which we process and act on conflict as well as how we can leverage a deeper
understanding of our own thoughts and behaviors to reduce the amount and severity of conflict in our lives opening chapters provide a basis for
understanding conflict from an overview of conflict in our lives to an inventory of our individual power and conflict styles to the oft overlooked role that
culture plays in our understanding of conflict later chapters look at the practical application of these ideas in common settings such as negotiation dealing
with aggression and mediation a distinctive chapter on apology and forgiveness brings a very human emotional element to the idea of conflict resolution a
professional mediator author fred e jandt includes many real life examples of conflict throughout the text the second edition features additional examples
for deconstructing conflicts integrated material on online resolution and expanded coverage on conflicts in organizations and in the family new key
takeaways sections in each chapter help students apply newfound understanding and knowledge to real life situations conflict and communication equips
students with research based techniques grounded in communication theory to mitigate destructive consequences of conflict
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understanding conflict resolution is a comprehensive introduction to the study of peace and conflict studies it explores both the historical roots of the study
of conflict management as well as the contemporary settings and the tools available to states regional and global organizations where these core ideas
apply drawing on cutting edge research and examples from around the world the fifth edition includes three new chapters on the key threats and hopes
emerging post 2010 one sided violence including genocide and terrorism gendering international affairs and climate challenges stemming from global
warming and the danger of nuclear war brand new case studies focusing on contemporary events and issues isis brexit nuclear arms race refugees as a
weapon of war learning features such as graphs data sets a glossary annotated further reading lists and access to a companion website full of online
resources this is an essential text for all students lecturers and researchers of peace and conflict resolution in international relations global politics and
political science

the changing nature of conflict and the increase in intrastate conflict during the 1990s followed by its slow decline since the turn of the century have led to
changing priorities in the field of conflict resolution no longer is the international community solely concerned with resolving existing conflicts it also is
managing emerging conflicts to ensure that they do not flare into violent conflict this book outlines some of the strategies parliaments and
parliamentarians can adopt to reduce the incidence of conflict and effectively manage conflict when it does emerge it is hoped that by

when we are baffled by the insanity of the other side in our politics at work or at home it s because we aren t seeing how the conflict itself has taken over
that s what high conflict does it s the invisible hand of our time and it s different from the useful friction of healthy conflict that s good conflict and it s a
necessary force that pushes us to be better people high conflict is what happens when discord distills into a good versus evil kind of feud the kind with an
us and a them in this state the brain behaves differently we feel increasingly certain of our own superiority and everything we do to try to end the conflict
usually makes it worse eventually we can start to mimic the behavior of our adversaries harming what we hold most dear in this compulsively readable
evan osnos national book award winning author book new york times bestselling author and award winning journalist amanda ripley investigates how
good people get captured by high conflict and how they break free our journey begins in california where a world renowned conflict expert struggles to
extract himself from a political feud then we meet a chicago gang leader who dedicates his life to a vendetta only to realize years later that the story he d
told himself about the conflict was not quite true next we travel to colombia to find out whether thousands of people can be nudged out of high conflict at
scale finally we return to america to see what happens when a group of liberal manhattan jews and conservative michigan corrections officers choose to
stay in each other s homes in order to understand one another better even as they continue to disagree all these people in dramatically different situations
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were drawn into high conflict by similar forces including conflict entrepreneurs humiliation and false binaries but ultimately all of them found ways to
transform high conflict into good conflict the kind that made them better people they rehumanized and recatego rized their opponents and they revived
curiosity and wonder even as they continued to fight for what they knew was right people do escape high conflict individuals even entire communities can
short circuit the feedback loops of outrage and blame if they want to this is an insightful and enthralling the new york times book review book and a mind
opening new way to think about conflict that will transform how we move through the world

this book identifies the most important sources of intra state conflict in the individual countries of the horn of africa it explores how serious the threats are
to the security of the states and their people the region and it identifies the appropriate conflict resolution approach hirbe indicates that the political
marginalization and discrimination by the dominant ethnic group in power against the members of disadvantaged ethnic groups is the most important
source of intra state conflict his findings demonstrate that the authoritarian states in the horn of african countries are the major source of threats to
individual security moreover the security of the states in the region are closely interlinked their national securities cannot be considered apart from one
another the book notes that the realist militaristic zero sum game conflict resolution approach dominates the behavior of most parties involved in intra
state conflict in the horn of africa however different conflict resolution approaches could be effective and appropriate to resolve the intra state conflict in
each individual country the traditional bottom up approach in somalia power sharing through the ethnic federalism in ethiopia and encouraging good
governance in eritrea and djibouti

conflict is a major facet of many environmental challenges of our time however growing conflict complexity makes it more difficult to identify win win
strategies for sustainable conflict resolution innovative methods are needed to help predict understand and resolve conflicts in cooperative ways agent
based modeling of environmental conflict and cooperation examines computer modeling techniques as an important set of tools for assessing
environmental and resource based conflicts and ultimately for finding pathways to conflict resolution and cooperation this book has two major goals first it
argues that complexity science can be a unifying framework for professions engaged in conflict studies and resolution including anthropology law
management peace studies urban planning and geography second this book presents an innovative framework for approaching conflicts as complex
adaptive systems by using many forms of environmental analysis including system dynamics modeling agent based modeling evolutionary game theory
viability theory and network analysis known as viable values and investments from agent based interaction and learning in environmental systems this
framework allows users to model advanced facets of conflicts including institution building coalition formation adaptive learning and the potential for
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future conflict and conflict resolution based on the long term viability of the actors strategies written for scholars students practitioners and policy makers
alike this book offers readers an extensive introduction to environmental conflict research and resolution techniques as the result of decades of research
the text presents a strong argument for conflict modeling and reviews the most popular and advanced techniques including system dynamics modeling
agent based modeling and participatory modeling methods this indispensable guide uses netlogo a widely used and free modeling software package to
implement the viable modeling approach in three case study applications around the world readers are invited to explore adapt modify and expand these
models to conflicts they hope to better understand and resolve
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